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6HEE\ &/ &RUDHUMBUMG LQD YHUY RUWGEQDU Z D\, KDG FBWHVP \ FKIGIHQ KDG RXWURZ Q DQG , FRXGQIN QG DQ\ Z KHUH ®FD@® R GRQDW
WHP : KDWEHJDQDVRQH WP DA@FRUHUIQ D | RRGEDQN KDV.J LRZ QIOR VRP HWIQU | DUEL] J HUWDQ , HYHUH SHRAMG

(YHU GD\ [DP I@HVDUH UHI HUHG VR XVE\ VRFIDXZ RUINHW/ P IGZ LYHV KHD@K YIMVRYY DQG VFKRR® 7KH\ FRP H VR XV EHFDXVH VRP HWIQJ KD\
VKLWG [Q WHUQ/HV $ NRE KDV EHHQ GVRU UHQAKDV IQFUHDVHG $ LHDMRQWKIS KDV ELRNHQ GRZ Q $ QHZ EDE\ KDV DULYHG DWIH Z LRQJ
| KQDQFIDOP RP HQW?2 1 WIQ MY QRWRQH ELJ FUMY EXWD EXIG XS Rl SUAWXUH WDWEHFRP HV VRR P XFK $ ®QIMGH WHVH SUHWXUHV P DQ
| DP LOHV DUH QDYLI DWQJ | DUP RUH FRP SB[ VWYXDWRQV IQFGGIQ] GRP HWE DEXVH KRP HEM/QHW IQUHFXUH [P P L] LDWRQ WY H] SERIVDWRC
DQG IQVRP HFDVHV KXP DQWDI | IFNQJ

KDWAMNHY P H P RMIVKRZ P XFK SDUHQW DUH FDWY LQJ. 7KH\ DUH W 1QJ VR KRG HYHU WIQJ VRRI HWHUZ KI®I P DNIQJ [P SRWME®! FKRIEH)
EHVZ HHQ | RRG KHDWQJ  LHOADQG WH WIQI V WHUFKIGUHQ QHHG : KHQ Z H FDQ AMS 1Q Z I SUDFWEDOVXSSRUNVIMGRHV P RUH WDQ SLRYIGH
MP V WUHGXFHY VWHW DQG FUHDWAV ELHDWIQJ VSDFH \WD@RZ V| DP LOHV VR P RYH |RWZ DUG Z W P RUH WRELOW DQG P RUH FRQI IGHQFH
EHFDXVH KRZ FDQ\ RX J HW RXUHD RXWRI GHEWRUBIDYH DQ DEXVYH LHDMRQWKLS Z KHQ\ RX GRQINQRZ  Z KHUH \ RXUEDELHV QH W HHG I
FRP 1QJ | RP "

2 YHUWH SDVW HDUD®QH Z H KDYH GIMMEXWG KXQGUHGY RI WRXVDQGV Rl SRXQGV Z RUK Rl HWHOMD® :  H KDYH KHSHG FKICUHQ WU
VFKRROZ W WH W KWKQLRWP : H KDYH P DGH VXUH ELUNGD\ V DUH FHBIELDWG DQG WDWOR FKIG Z DNHV XS RQ &KUMP DV P RUDIQ) Z WRX
VRP HWIQJ VR RSHQ %-KIQG HYHU WIMYME VD | DP 1® Z KR | HH® BM/ DBQH

$VZ HKDYHJWRZ Q , KDYH EHFRP H IQFUHDMQI ® DZ DUH WDWZ KDW DP IV QHHG P RWILRP XV IV FRQUMMQR.  7KH QHHG VR NQRZ Z H DU
KHUH 5HI HUDOSDUEHY QHHG VR NQRZ WDWZ KHQ WH WHDFK RXW Z H FDQ UHVSRQG TXIEN®  7KDWIHIDEION RQD H MV EHFDX\H Rl
FRP P WHMG VXSSRUMWY/

2 XU3DWRQDJIH 3WRIWDP P H IQYIWV VIXSSRUMU/VRR P DNH D P HDQIQJ | XCDQQXDAFRP P M HOWMDVWKHSV
VXWIQ FROWMQAXSSRUNRUI DP LOHV WURXJ KRXVWAKH \ HDU 2 XU3 DWRQV DUH WH | RXQGDWRQRI

6HEE\ &/ &RUDHU <RXUVXSSRUNZ LOD@Z XV\R SOQ DKHDG VR UHVSRQG P P HGIDWI® DQG VR NHHS RXU
GRRU/RSHQHYHU MQI®IGD\ W LYHV XV WRELOV DQG P HDQVZ H QHYHUKDYH VR \XUQ DZ D\ D IDP 1O 1Q QHHG

| WY UHVRQDWV Z W\ RX | Z RX@ EH KRQRXHG VR Z HBRP H\ RX DVD 3DWRQ 7RJ HWHU
Z H FDQ FRQWIXH VR HQVXUH WDWOR FKI@G J RHV Z IWRXVWAKKH HAHQWDO WH  QHHG VR WUYH
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&KIG SRYHUWV 1Q WH 8. LV GHHSHQQI ,Q

P IORQ FKIGHQ Rl DOFKIGHQ ZHH @) €
WHOWYH SRYHUWV DIWU KRXMQJ FRWV XS [LWRP

P 1ORQ 1O 7KL P HDQV WDWQ HYHY FOWLRRP
QHDWDO D WILG RI FKIGUHQDWH JURZ 1) XS Z IW @ IWAC
RSSRUMQWAY DQG FKD@IQI HV WDWP DNH MKDUEHU W
WHDFK WHIUSRWIQWDO

OXW WLV MEN MW DERXW SRYHUNV MY DERX
GHSUYDWRQ 7RGD\ P I@RQ EDEIHV DQG FKIGHQ

IQHYHU  DWHJWRZ IQJ XS IQ KRXVHKR@V | DFIQ] ERW
®Z IQFRP H DQG P DWIUDOGHSUYDWRQ 3IEWWUH WL
KRP HV Z MRXW HWHQWD® @\H ZDWPP FRWIQ [
SWRSHU EHG VR VBHS 1Q RU HQRXJK QDSSIHV IRU [
EDE\ &/ DERXWIDP IV EHIQJ IRWFHG \R FKRRW
EHVE HHQ KHDWQJ DQG HDWJ 7KLY BIYHCR! KDUBWKLS I

DQHP HUHQR Z H FDQIMJ QRWH DQG MY/ Z K\ 6HEE\ 3

&RUDHU H MV VR WBQG Z W |DP LOHV DQG HQUXU
HYHU FKIG KDV WH HAHOWDO WH QHHG VR WUYH







. +2 . (6833257

6HEE\ &/ &RUHU IV D Y%DUHWEDWHG FKDUW SWIRYIGQ] HWHQWDOIMAP V R EDEIHV FKIGUHQ DQC
|DP LOHV1 DFIQJ KDUGWKIS DFLRW/ RQGRQ DQG WH 6RXW ( DWV

© H RSHIDW WRXJK D SURI HVMIRQDOUHI HUDOP RGHO( YHU 1DP 1® Z H VXSSRUMY UHI HUHG E\ [
VRFIDOZ RINHU P IGZ LIH KHDOM YMVRU VFKRRORU IDP 1O VXSSRUNSLRI HWMRQDO HQUXUQD KHE
UHDFKHVWRVH | DFIQJ \J QUL IFDQADQG RIWIQ FRP S®f FKD@IQJ HV

7KH | DP I@HV LHIHUHG R XV P D\ EH H SHUHQFIQ) KRP HBMQHW GRP HWE DEXVH IQYROHP HQ
Z W WH FDUH VWP H SBMIMRQ KXP DQ WDI I IENQU  LQVHFXUH [P P LI LDWRQ WXV RU DFXW
| KQDQFIDAFUMY 0 DQ\ DUH QDYLI DWQJ P XGAS®! O\ HU/RI YXQHWDELON DVWKH \VDP HWP H

2 XUVHUEHV IQFOGH (WHOMD® 6XSSRUVUUMGD. &OE 6FKRROBQLRWP 6XSSRUMDQG &KUMAR D\
BXSSRUN7RI HWHU WHH SLRIWDP P HV HQUXUH FKIGUHQ KDYH WH EDMEV WH QHHG \R W\ \DIH
ZDWP DQG IQFOGHG IQHYHU GD\ FKIGKRRG H| SHUHQFHV

/ DWX HDUD®H Z H GMMEXWG RYHUd Z RUM Rl HAVHOWDAOWP V : H DIHWXKMMG E\ P RU
WDQ UHI HUDCS DUAHW DFLRW RYHU RU DQVOMRQV : H DUH SURXG WDW Rl UH HUD
SDURHW D\ 6HEE\ 8/ &RUHUKHSYV EDEIHV DQG FKIGIUHQ J HADQ HT XDOAMBUNQ @ H

) DP 1O® " HP RJWDSKIFV

i < ¢ A

+RP HBMWRULQ
WP SRLDU
DFFRP P RGDVIRQ

61QJ ®1 SHI XIHHV 9 IFWP VRI
SDUHQW SV P VHHNHW GRP HWIF DEXWH

\_ g

9IFWP VRI KXP DQ
WDI | IFNQJ  VDYHU

v4s

&DUH GIDYHURU
&KL LQ FDLH
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( WHQAD® 6XSSRUN

( WHOADQ' 6 XSSRUNHQUXURV IDP lOHV IDFIQ) KDUBWKIS FDQ
DFFHW WH WP V HYHU FKIG QHHGY VR WA \DIH Z DWP

DQG Z HD: H SWRYIGH FRWIQI QDSSIHV IRP XO \VRIGWIHY
DQG RWHUHWHQAD® P DQ. SDUHQW FDQQRWDI IRUG FKRVHQ
ZIW GJQW DQG FDWH 7KL VXSSRUNUHGXFHV |IQDQFIDO
SUMXWH [P SURYHV FKLGUHQY Z HBHIQ) DQG J LYHV IDP 1@V
EUHDWIQJ VSDFH \R IRFXV RQ WREIOW DQG P RYIQJ IRWZ DUG

%WUMGCD\ &E

YUMGD. &OE HQUXUHV HYHU FKIG FDQ FHBEWDW WHWU
EIUNGD\ UHIDWGEBW R 1IODQFIDO KDUGWKIS (DFK  FKIG
UHFHLYHV SUMVHQW GHFRUIDWRQV DQG D FDNH DQG WURXJIK
RXUSDURHUKIS Z W =6/ P DQ IDP L0V DOR HQW D GD\

RXWDW/ RQGRQ =RR % EUQIIQJ M\ DQG QRWP DOW DW
GLILEXOWP HV %UMGD. &GE KHSV FKIGUHQ IHHOYDOHG

DQG QR GLIHHQMWRP  WHIU 1UHQGY DQG FUHDWV SRVMH
P HP RUHVIRUWH Z KR®! IDP 1®

6FKRRG QL RWP 6XSSRUN

BFKRROSQURLPP B6XSSRUNWXQV HDFK WXP P HU \R KHGS
IDP .V P DQDJH WH KUK FRW R EDFN \R \FKRRO
HAWHOADE &KIGUHQ UHFHIYH D XQURWP  YRXFKHU DBQUIMGH
VKRHV EDFNSDFNV DQG WIMRQHY UHP RYIQU | IQDQFIDODQG
HP RWRQDCEDUIHLY IRUERW WH SDUHQADQG FKIG : H KHG
FKICUHQ IHHOFRQ IGHQWIQ XQURLPP  WDW W \R WH  BRNV
MVAKH VDP H DV WHIUSHHY  WUHGXFHY VFKRRODYRIGDQRH

DV FKIGUWHQ HHO FRQIGHONV DQG WHDG WR GDW DQG
UHDWXUHV SDUHQW WHIUFKI@ FDQ WRUMWFKRROZ. IW GLJ QW

&KUWR DVE6XSSRUN

&KUMR DV 6XSSRUVEUQIV M DQG GJQW R IDP I@HV
IDFIQ] KDUBWKIS GXUQI WH IHYH VHDVRQ 3DUHQW YIMW
RXU &KUMR DV * LRWR VR FKRRWH J LW IRU WHIU FKIGUHQ
XVMQJ D SRIQN MMMP HOXUQI QR FKIG ZDNAV XS
Z MRXWWRP HWIQ) VR RSHQ % JLYIQJ SDUHQW DXVRQRP \
DG RZQHUKIS ZH KHS FUDW P DJIFDO &KUMR DV
P RUQJQIV [ @G Z I SUGH N DQG D VHQH R EHRQI 1QY
%-FDXVH QR FKIG VKRXG Z DNH XS WIONQI 6DQD IRURW
WHP
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: HDWH SIRXG VR KDYH IP SLRYHG VKH @QYHVRI YXOQHLWDE®! FKIGLHQ DQG SDUHQW
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2 WHUBRXUFHV
3DWRQV

(YHU \ HDUZ H SUIRYIGH RyHUd Z RUM Rl HWHQUIDOUXSSRUNR IDP 1@V 1Q FUMY 7KDQN
R WH J HOHIRW Rl RXUFRP P XQW DQG FRUSRUDWM VXSSRUMY Z H WFHLYH RYHUd R
WLV DV J LWQ NQG P V +RZ HYHU Z H VMOIQHHG \R WDMVH RYHUd IQ FDVK HDFK \ HDUW

SRPPXQW %G RXUVHYIEH 2 XUDUW HWAIQFRP H \VRXUFH IV FRP P XQW FRQAUEXWRQV P DNQJ XS R
RXURBAXQEAQ)  Z HEH \R J DWW XOR RXUBFDOVXSSRUMY Z KR EH@AYH 1Q DQG VXSSRUARXI
ZRWN

© H DOR WO RQ JHQHRXV J IDQN DQG WKWWIXQGIQ) Z KIEK FROMUEX\MV 2 XUFRUSRUD\A
SDUEHY SURYIGH DQG Z HUH WDQN XQRUWHVH BHOMRQWKISV Z I EXVIQHWHY Z KR VKD
RXUYMRQ 2 XU 3DWRQV W QLIEDQ® ERRWRXU IP SDFW FRQUEXW DQG RXU B XO!
GRQRWY Z KR J lYH FROMMMQ® DFFRXQWRU

S&RUSRDWM

UKW * DV 5HIX@U' RQRW 2 XU3DWRQV KHG XVWR FROWOXH SWRYIGIQJ HWHQWDOVXSSRUMR IDP LIHV 1Q QHHG 7 KDQ
\RXWRP XFK IRUEHIQJ SDUARI RXUNRXUQH

+RZ P XFK GRHV
MFRW\XV VR 5T+ $< 68+22/ 81,)250 8+5,670 $€
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VXSSRUAD IDP O 0833257

© H FDEXOW WH FRWSHUI DP 1O IQAWMDG Rl SHUFKIG DV RXUVHWYIEHY VXSSRWH Z KR®! I DP I© $VDQH DP S® HDFK IDP I® P HP EHUZ I@HFHLYH D WENHVR WH
] RR DVSDUWNRI RXU%UINGD\ &GE ) RU(WHQUD® 6XSSRUNSDUHQN Z IGDOR UHFHYH MAP VI RUWHP VHIHV VXFK DV SHURG SURGXFW DQG SUHI QDQR\ WP V
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)DP IV GR QRWH SHUHQFH KDUBWKIS 1Q QHDWIXQGIQI R FBV 1 HHGV DUM
VXGGHQD FIUFXP WBQFHV FKDQI H TXIEN® DQG | URQWERH SIRIMVMRQDE RI WG
UHDFK RXWEHFDXVH VRP HWIQJ FDQQRWZ DIWTR UHVSRQG IQWH Z D\ IDP L0+
GHVHUH 6HEE\ ¥ &RUQHU QHHGV FROMMMQR : H QHHG VR NQRZ  RXU GRRU
FDQ Wi\ RSHQ RXUVKHOHV FDQ EH WRFNHG DQG RXUWDP  FDQ \D\ \ H\
Z KHQ D UHHUDOFRP HV WURXJ K 3DWRQDJI H SURVIGHV WDWWRELDN 5DWH!
WDQ IXQGIQ RQH P RP HOARURQH SURIWDP P H 3DWRQV KHS VXWIIO Wi
Z KR®! RUDQMDMRQ <RXUFRP P LW HQAD@Z V XV \R SOQ DKHDG UHVSRQ
TXIEND DQG UHDFK IDP LOHV DVWKH SRIQANH QHHG VXSSRUAP RW

MDOR D@Z V XVW JR EH RQG WH EDMEV : HFDQIP SIRYHKRZ ZH Z R\

LOMHVNQ BQJ WP VROMRQV DQG HQVXUH RXUVHUYIEHV UHP DIQ Z HBRP QU
GLJ QUL IHG DQG UHIE®! IRUHYHU IDP L® Z KR Z DOV WURXJ K RXUGRRY/

JRUP DQ R RXU 3DWRQV WLV IV DERXWP RUH WDQ JIYIQJ WLV DERX
WDQGIQ) DBQIMGH IDP LHV IQ D FRQUMMQADQG P HDQQI IXCZ D\ NQRZ LU
WHIU VXSSRUNLY SDUNVRI WH IRXQGDWRQ WDWP DNHV HYHU WIQD  HOF
SRWEG®I

© H Z DQNVRXU 3DWRQV R IHHOFRQOHAMG R WH [P SDPWWH P DN\H €
SUDFWEH WL P HDQV
« SHIXQUXSCDWVIRP RXUWDP \VKDUQJ WH GLLIHIHQFH \ RXUVXSSRUAD
P DNQJ
e 2 SSRUMQWAVR YIMVWKH KXE DQG VHH WH Z RUN 1Q DFARQ
. QMMIWRQV\R RFFDVIRQDCBDWRQ J DWHUQI V
2 SWRQDAHFR] QURQ IRUWRVH Z KR Z MK R EH DFNQRZ BIG) HG SXETF®

$ ERYH D@EHQJ D 3DWRQP HDQVSO\ IQJ D WMDG WKMMG URG! 1Q HVXUCJ
QR FKI@ J RHV Z W RXWAMH HWHQWDO WH QHHG VR WUYH
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« ) DP I®HVHFHYH FEWIQ) FRDW
VKRHV DQG RWMHUHWWHQWDO WWDWNHHS
FKIGUIHQVWOIH Z DWP  DQG Z HOFDUWHG
IRU

o WP V@HEXJJIHV KUJKFKDILY DQG
EDWYVKHS SDUHQW FDUH | RUWHIU
FKIGUHQ VDI HO DQG FRP | RUBED

. $FFHW\R QDSSIHV IRWP XO P 1B DQC
| HHGIQI VXSS@HV HQUXUHV FKIGUHQS/
EDME QHHGVDUH P HWAXSSRUMY
KHD@Y DQG Z HBHIQ) |LIRP GD\ RQH

Rl UHI HUDCSDUAHWY \VDIG 6HEE\ 3/
&RUHUP DNHV MHDMHUI RUIDP 1HV
WR P HHWKHIUFKL@UHQS/ EDME QHHGV

&+,/" 5(1
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o $ FFHW\R HAVHQUIDONWINA EXJ J IHV

EDE\ FDUMY/ FRDW DQG \KRHVKHS
IDP @V J HWRXWDQG DERXW
VXSSRUY FKIGLHQY/ VRFIDDQG
HGXFDWRQDARSSRUNQMAV

« WP VVXFK DVWR VDQG ERRNVVXSSRU

FKIGUHQY BDUIQ) WURXIK SO\
KHSIQI R EXIG OQJ XDJ H WO

FUHDWIW DQG HP RURQD. HBHIQJ

. 7USV\R=6/ / RQGRQ=RR FUHD\M

SRVMYH DQG R\ | XGD\WMZJ P HP RUHV
JIVIQ) FKIGUHQ WH FKDQFH \R

H SHUHQFH QHZ HQYILRQP HQN EXIG
FRQI IGHQFH DQG WHQI WHQI DP 1©
ERQGV

Rl UHI HUDCSDUAHWY \VDIG 6HEE\ 3/

&RUDHUVXSSRUN EDEIHV DQG FKIGUHQ

Z W WHUGHYH&SP HQW
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. +DYIQ) HAHQIDOWP V SIRYIGHG

P HDQVIDP 1@V FDQXVH WHU® MG
IQFRP H | RURWHUXU HOADHHGV @ H

UHQM RRG DQG El®Y

«  3DUHQWV GHMFUEH WH UHHI RI QRW

KDYIQJ \R P DNH [P SRWE® GHFMRQV
@H FKRRVH EHE HHQ SD\ IQ) ElEYDQG
EX\ Q) WP VI RUNHUFKIGUHQ

. % WHFHYIQ) MP VDWOR FRWM DP I@H

FDQDYRIG JRIQ) IQR GHEWRUHOIQ)

RQ ®DQV\R FRYHUWHIUFKIGUHQS/
EDME QHHGV

Rl IDP 1HVVDIG LHFHLYIQJ IWAP VI LRP
6HEE\ V&RUWHUKHSHGP HDI I RUG
RWHUHWHOWD®' | RUP \ 1DP 1O
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. 3DUHQNI HHABW DY IRXVDQG P RWH

FRQI IGHQWQ FDUQ) | RUNHUFKIGUHQ
NQRZ IQ) WH\ KDYH \WH HWHQUD® \WH
QHHG

« ) DP 11V I HHOXSSRUMG DQG YDAHG

UHGXFIQ) VIAHW DQG VROMRQ

. +DYIQ) HWHQUWD® FRYHUHG | LHHV XS

P HQBO/SDFH D®Z VIDP (@R | REX
RQUHEXIGIQ) WHUQYHV \XFK DV
VHHNQJ HP S®\ P HQARUSD\ [QJ RI|
GHEW
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. 7RV ERR\V DQG GDWQQ WP VKHS

FKIGIHQ GHYHBS WHUWN® DQG
FRQI IGHQFH

o WP VWDWP DWK HDFK FKIG3/DJH

DQG W H @H ERRNV SX] ] BV DQG
FUHDWYH UHVRXUFHV HQFRXUWDI H
®EDUQ) DQG FXURVW KHSIQI WHP
H SGWH WH Z RUG DURXQG \WHP

. (\VWHQWD® @H QDSSIHV | HHGIQ)

HTXISP HQADQG \DI H VBIHSIQJ \VSDFH)
VXSSRUNKHDEX J URZ W DQG
GHYHBSP HQNRP \WH HDUBMAED, V

$67( ,65(" 8&("
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o % UHDXMQI DQG IHGMAUEXW TXDOV

SWHH BYHG WP V Z HKHS WHGXFH
Z DV DQG NHHS YDADE®I IHVRXUFHV IC

FILFXOMRQ

o 7KIVDSSWRDFK KHSVIDP I®VZ Ki®|

DOR EHIQJ NQGHUWR \WH HQYILRQP HQW
~ \DYIQJ FDUERQHP MMRQVDQG
SWRP RUQY \XBICDEIW

« : HDWHDEGIW SWRP RM D FX@HRI

UHXVH DQG \VKDUQJ Z IWIQ WH
FRP P XQW (QUSILKQ) |DP 1@V \R SDW

ROMMP VWH QR BQJ HUQHHG DQG
VXSSRUNHDFK RWHU
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3DWRQ GIYHY UH GIFWDQ DQQXDCFRP P WP HQWO DQ. 3DVURQVFKRRVH VR J LYH P RQI® DFLRW VIKH \ HDU

3URYIGHV P HDQIQJ | XO FROQUMMOAVXSSRUMRUIDP LOHV DWP RP HQW R \WJ QULIEDQASUHWXUH KHGIQ) HQUXUH FKICUHQ KDYH WH HWHOAD® WH
QHHG\R W\ \DIH ZDWP DQG Z HD

$VD ) UHQG\ RX Z I@HFHLYH

i $ Q DQQXDCBDWRQ P SDFWIHSRUN/

i QYMIWRQV\R 3DWRQ J DWHUQJ V DQG HYHQW

i 2 SWRQDAMHFRI QURQ [Q RXUDQQXDAMHSRUN

+HGV WWDIQ P XGASG! VHUYIEHV DFURW WH \ HDU VXSSRUMY FKIGUHQ VR W \DIH ZDWP  DQG LQFGGHG DQG HQUXUQJ IDP LMV H SHUHQFH
FROVUWMMQAFDUH IDWHUWDQRQH RIT KHS

$ VD 3DWRQ\ RX Z [@HFHIYH

i (YHU WIQJ IQFQ(GHG DV UHQG BIYHO

i 5HI XOUXSGDWV VKDUQI WH GLLIHIHQFH \ RXUVXSSRUALY P DNIQU

i QYMIMRQ R YIMVWKH KXE DQG VHH WH Z RUN 1Q DFWRQ

( QDEGN GHHSHU P RUH VXWBIQHG VXSSRUMRU IDP LOHV IDFIQI FRP S®[ FKD@IQJ HV DQG HQI WHQV RXU DEIOV VR SOQ DKHDG DQG H SDQG
FDSDFIW
$VD * XDUEDQ\ RX Z I@HFHLYH

i (YHU WIQJ IQFQ(GHG DVBDWRQ BIYHO

i $ Q DQQXDCBUYDW P HHWQJ Z IMK RXUBDGHUKLS WDP VR VKDUH WH [P SDFWRI \ RXUVXSSRUADQG | XWYXUH SOQV

i 2 SWRQDAMHFRI QURQ DFUIRW RXUFRP P XQIEDWRQV IRUWRWH Z KR Z MK \R EH DFNQRZ BIG] HG

+HGV VXWBIQ WH RUDQVDWRQ DV D Z KR®I DQG VKDSH IW IXWUH D@Z IQJ XV R UHNVSRQG Z KHH QHHG IV J UDWV IOHVMQ BQ) \MLP
GHYHBSP HOADQG UHP DIQ D GHSHQGDE®! SDUQHUMR WH SURIIVMRQD® Z KR UHIHUIDP LIV \R XV

$ VD %-QHDRRU\ RX Z LOQHFHLYH

i (YHU WIQJ IQFQGHG DW XDUGIDQ BIYHO

i 7KH RSSRUMQW \R DO Q\ RXUVXSSRUAZ WK D VSHFLLIE DUHD RI WH Z RN Z I RSWRQDAQDP [QJ UHFRJ QMRQ

i %6VSRNH XSCDWV DD QHG Z W\ RXULQMUHVV Z KHUH GHMUHG
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7KDQN\ RX IRUDNIQ] WH WP H VR BDUQ P RUH DERXWSHEE\ & &RUDHUDQG WH IDP LOHV'Z H VXSSRUN7 KLY ERRNBMRI IHWY/ D
VQDSVKRWRI WH Z RUIN EXWDWMW KHDUABHEE\ & & RUQHULY DERXWHDMRQWKISY EHVE HHQ IDP L@V DQG SUIRIMVMRQDY EHVE HHQ
RXUWDP DQG YROQMHY DQG Z WK WH VXSSRUMY/ Z KR P DNH FROMMMQMXSSRUASRWE®! 2 XUSDWRQFRP P XQW SO\ V
D YMIOR®G! IQWDWZ RIN <RXUFRP P VP HOWKHSV HQUXUH Z H FDQ EH UMVSRQWYH DQG UHIDE®! IRUWH IDP L0V Z KR QHHG XV
| EHFRP 1QJ D 3DWRQ IHH® W KWRU\ RX Z HZ RX@ ®YH \R \BO! DERXWZ KDVWKDWFRXG RN @\H 3®GDVH HP DIO
EIDQFD# VHEE\ VFRUDHIFR XN Z KR FDQ VKDUH P RUH DERXWKH Z RIN H SGUH WH BIYHAR! VXSSRUMMDVWXIW RX DQG DQVZ HU

DQ TXHWRQV\RX P D\ KDYH



