

















%41QI Q) \ RXUWDP \VRRJ HVIKHUVIKLRXJ K D VSRQVRUHG RUFKDEBIQJ H HYHQALY D EU@DQAZ D\ VR
VXSSRUNGHEE\ & &RUDHUZ KB EXIEIQ) FRQOHPVIRQ HOHUW\ DQG SXUSRVH DFLIRW\ RXU
RW DQMVDMRQ : KHVKHULMY DQ RI | LFH | XQGDIMHU@NH D TXL]  EDNH VD®I RUMKHP HG FKDEBIQU H
RUVRP HIIQJ EL) JHU@\H D P DIDKRQ WHN RU SHURQDCHQGXWDQFH HYHQWHYHU SRXQG
WDLVHG KHGV XV SURYLGH HAWHQADAWP VR IDP LOHVZ KR Z RX@ RWKHLZ IMH J R Z WKRXW

: HEOVXSSRUN RX Z WK IGHDV P DVAUDQY DQG J XIGDQFH VR P DNH MWMP SGI VR J HWAWRBUMG DQG
VR KHG \ RXUWDP THHCBWRXG Rl Z KDWWH SYH DFKLHYHG VRJ HVKHU + RZ HYHUEL] RUW D@/K&H
FKD@IQIH ViKH IP SDFWLV UHDCDQG IP P HGIDW |RUVIKH FKLGBUHQ DQG IDP LIHV Z H VXSSRUN
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+RWIQJ DQ WP FREIFURQ RUSDFN D VKRQ LYV D VP S® EXWQFIHGIE® SRZ HUX(Z D\ R
VXSSRUNDP L0HV Z VK ViH HWHOUD® KH. XU HOWD QHHG <RXUWDP FDQFRP H VRRJ HVIKHU VR
FREIPWWP V VXFK DV QDSSIHV VRIGMAHY FRWKIQI RUEWDQG QHZ VR VIRURXU&KUM® DV
6XSSRUADQG AUMGD. &OE KHSLQI HQVXUH FKLAGUHQ IHHOFDUHG IRUDQG FHBIELDWG

1\ RXE @\H VRP HWKIQJ P RUH KDQGV RQ D SDFN D VKRQ JLYHV\ RXUWDP VIKH FKDQFH VR LIR@
XS VIKHLUMBIHYHV DQG FUHDW VRIBMA. EXQGBN VIKHP VHOYHV WILDIQ) GRQDVIRQVIOR LHDG\ R
XVH SDFNVIRUIDP LGHV ,\& SUDFEDOHQJ DJ LQJ DQG GHHS® P HDQIQJ | XOZ IVIK HYHU. WP
FREDIFWG DQG HYHU EXQG®! SDFNHG J RIQJ VWADL] KW/R D FKL@ RUSDUHOAZ KR QHHGV LW
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IRQMHUQ) Z MK 6HEE\ ¥ &RUDHUJLYHV\ RXUWDP VKH FKDQFH VR P DNH D UIHDOKDQGV RQ

GLLIHIHQFH ) IRP VRUAQJ GRQDVIRQVVR SDFNIQJ HWHQUD® IRUIDP L@HV DQG VXSSRUAQI NH\
VHUYLEHV @H RXUVFKRROXQURWP  SURI WP P H DQG &KUWR DV.J IRWR HYHU VIDWN SO\ VD SDUN

1Q JHMQI YVBAWP VR FKIGUHQ Z KR QHHG WHP  \/D P HDQIQI I XCZ D\ VR WMAS RXWRI ViKH
Rl IFH FRQQHPWDVD WDP DQG VHH | LUWWKDQG VIKH LP SDPWRI \ RXUVXSSRUNNQRZ LQJ VIKD\WKH
WP H\ RX JLYH GILHAV® KHGV HQVXUH QR FKL@ J RHV Z IMKRXVWKH HAHOWD® VIKH QHHG VR IKUYH
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' RQDWQJ SURGXFW RURI IHUQJ VXSSRUAIQ NQG VD SRZ HUXCZ D\ VR P DNH D GILHPWDQG
IP P HGIDW P SDFW:  KHVIKHU MY HWHOADCMP V @\H QDSSIHV VRIBMIHY DQG FRVWIQI RU
EWDQG QHZ VR VIRURXU%UMGD\ &XE DQG &KUMRP DV 6XSSRUNM RXUFRQWIEXRQ J RHV
VIADL] KW/R IDP L@HV Z KR QHHG IMP RWV: H DR Z HBRP H VXSSRUMURP EXVIOHWHV Z KR FDQ
SWRYIGH JRRGVVKH P DOXIDFWUH VXUSQXV \WRFN RU SURIFVMRQDOHUYLEHV

,QP DQ FDVHV GRQDVQJ JRRGVFDQ DAR EH P RUH FRWHI IHFVAYH VKDQ\ RX P LJ KWH SHFW
Z VK SRWMQWDOM] UHTH DYDIME®! P DNIQJ IMDQHI | LFLHQAZ D\ VR JLYH EDFN (YHU WP KHGV
XV UHVSRQG TXLEN® VR UHIHUD® DQG HQVXUHV FKLABUHQ KDYH ViKH HVWHQUDY VIKH. QHHG VR IHHO
\DIH FDUHG IRUDQG LOFXGHG Z KB KHBLQI XV VHFK HYHU SRXQG HYHQ | XUMHU
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